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1. Assessment Ratings 
 
The summary of the overall assessment of the Trust is shown below: 
 
Overall rating for community health services at 
this provider 

Requires Improvement  

Are services safe? Requires Improvement  
Are services effective? Good  
Are services caring? Good  
Are services responsive? Requires Improvement  
Are services well-led? Good  
 
 
The full ratings at a service level are; 

 
 
 

2. Assessment Summary 
 
The Trust was assessed as ‘Good’ in the areas of caring, effectiveness and well led 
and ‘Requires Improvement’ in terms of responsiveness and safety. 
 
The caring, compassionate, innovative, evidence based work of staff and the effort 
and commitment to appraisal and statutory mandatory training has been highlighted 
by the report. 
 
It highlighted the known need to recruit more staff in to substantive posts and move 
away wherever possible from reliance on agency, bank or short term contracts – it is 
this that, in essence, led to the ‘Requires Improvement’ rating in safety. In addition 
compliance notices were received on the accommodation at Little Woodhouse Hall – 



which was found to not be safe enough for the young people with mental health 
problems who are housed there, and recording of risk assessments in CAMHS.  
 
The Trust is on with a massive push on all aspects of recruitment and retention – 
particularly for South Leeds Independence Centre, twilight and district nursing in 
general, and it is our top priority. The Trust is working to remedy where we can the 
issues of safety in Little Woodhouse Hall.  The Trust had already been working hard 
to ensure the risks were minimised in an old building with many challenges and the 
care staff that give was not criticised. 
 
The Trust also received a ‘Requires Improvement’ rating for responsiveness and this 
was due to the assessment that waiting times particularly in CAMHS services are too 
long.  We have already secured some new resource from our commissioners to 
tackle the waiting lists and are working closely with them to ensure that there is 
enough city wide provision at all tiers to ensure that waiting lists can be reduced. 
 
The Trust’s non-reportable waiting times in other specialities were also focussed on, 
work is already well underway to cleanse the data and tackle real waits. Ultimately 
the Trust needs to work with commissioners to find the best ways of reducing waiting 
lists realistically within its resources.  
 
Overall this reports a mixed picture, three ‘Goods’ and two ‘Requires Improvement’, 
and gives us a ‘Requires Improvement’ rating overall.  
 
 

 

 

 

 

 

 

 

 

 

 


